Key inspection report

Care homes for older people
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Thes is & regdrt of an inspedtion whese w looked af kave well Ehis carne Bame i5 I'l'lﬂtil'llﬂ
the needs of people who wee 1. There 5 8 summary of what we Ehink this servioe doas
wll, what they have improved on and, winene it applies, what they nead to do bether,
We use the natsonal minimuem standards to describe the cutcomes that people should
experience. Mational minimum standards are writtén by the Department of Health for
cach type of Shre Sorvica.

After the summary there is more detad about cur findings, The following table explaing
what you will s&e under each gutcome area.

‘Dutcome area (for exampile Cholce of hame)

These are (e oulcomes That peogle staying in care homes shoubd aiperience, They rallect
ik bhimge that paeplo have ssld are impartsnt o Bham:

This box tells you the cutcomes that we will always inspect against when we do a key
inspection.

This box L&llg yvouw sny Sdditicnal outdames that we may indpect Iﬂ-ﬁh‘ll‘t v we da &
Eay inspection,

Thils is what pesple staying In this care home auperience;

Judpement

This box tells you cur Gpinics of what we have leoked at in this outcome area, We
will sy whether it is excrllent, good, adequale or pogr,

Bvidence:

This box describes the information we usad to come to our judgement.

Copits af the National Minimum Standards - Care Hoses for Odder People can be faund
at www.dh.gov.uk or bought from The Stationery Office (TSO) PO Bax 29, St Crigpins,
Dukce Street, Norwich, NR3 1GN. Tel: 0810 £00 5522, Onling ordering from the
Statianiry Office is alse avallable: www 150 00 uk/boakshon

The Commission for 3ocial Care lnspection aims po:

o Fut the peaple who use social cane first

e Improve services and stamg aul bad practice

e Be an @xpert woice on Social canae

« Practise what we preach in our own organisation

Our dutty to regulate social care services i5 58t out in Bhe Care Standards Act 2000,
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Infarmation about the care home

Mame of care home: Marth Ferriby Nursing Home
Address: High Strast
Marth Ferriby
East Yorkshire
HUl4 312
Telephane number: 01483631301
Fax number: 01482631301
Emall address: lucy @ call metulk. oo

Provider web address:

Mame of registered providern{s): Mr lan Halden,Mrs Shedla Holden

Rame of registéred manager [If applicable)
M= Fatricia Chaen

Type of registration; care home

Number of places registerad: as .

Conditions of registration:

Category{ies) : Mumber of places (i applicable):
Ungder 65 Over 65

dementia o ¥,

old age, not falling within any other o 32

category

physical disability 6 32

terminally (6 ' o 32

Additional conditians:

Cate of last inspectian

Brief description of the care home

Horth Ferriby Nursing Home Is able to care for up to 38 residents. The building is
Grade TI listed and has retained many of the fine features of a period property. There
are 3 bedrooms, twenty-two of these are for single cooupancy most having en suite
Facilities, The two rosms at the top floor have @ magnificent view of the Humber Bridge
and estuary. The hame i3 decorated to & high standard, in a traditional style. There are
large, wall-kept gardens to the rear of the praperty. The home Is close to the centre of
the village and local amenities, There is ample off street parking for visitors, The home
5 3loessinle to all service users via use of ramps, & stair lift and vertical passenger 5,

niormation about the home can be found in the statement of purpase and service user
are Homes for Older People - -~ 0 Faed 28



Brief description of the care o
guide, coples of these &ft an display In the enrancd of the hame and can be abiained
ke foe levels in the home wers

from the mansger on request. Infarmaticn abaut t
wnavallable at the time af this visit, as the pravidar (s in the prooiss of wpdating the
farenation, Anyene wishing te abtain rhis infoomation an reguest

manager.

Care Homes for Older People papes o 2t



Surmmary
Thig in &1 DeliPeda of &S00 Al [Eend guming tha mapeciion.

The geainy rating foe thay cang Soma 8 o jkar godd ddcvicg

i juderreed] A i h Guild i

—
Lo § Eapll el Ly e S D o |
T—
1
Y ===
—
1
..

Hpmpormraed ] pdrmemayt g

Haw we did our inspection:

Toat Suddfy relag a7 thd dirvidd H P Il TR Feblifil LREE P SbaghE Wit wds Thg
Frdle e ETENDE 508 Guably SUlLDmed

Ealorraiion A Deben GATHEnsd frem & nombDer of GiMe e 30 es ot The paat £ 2
MR N0 [ 30000E wid [T w00, U A8 Dben yded 3nd ubed with
PR TLE roms P Wit 00 Pl T GUDDMTSES OF ERig NE[OIT

Thig W] o5 whE TNl G wct [P manggir, Sl 3nd peopds Laineg the
ERCLiod. Thap ookl Bofdc plaaid ooRT L oy Sred maluadind b Cour of the presmdess,
ceamnaboet of AT s Dapspip e NipE, e reord e nE e ot prsios. Dnformal
thals sit™ & number o paGole ey in Sha e ook plage Suring thin winl ] Lheir

Care lomaa for Didar People Fagm & of DB



comments have peen Inctuded in thig reporl.

Questionnaires wese sant oul to @ gelectdn of people living in the hofnie &hd staff, Thelr
writhen respanse Lo these was good. We recaived 8 from staff (&0%) and 7 from peope

using the service {70

The manager completed an Anaual Quality ASSUrane Assessment and returmed this b9
us within the givwed timescale.

Wi have reviewed oUr practice when rnaking requirements, B improve national
consistency . S0me requirements from previcus inspection reports May have DEen
deteted or carred forward nto this repomn a% recommendations = but onty when it is
ponsiderad that people wha use gervices are not being put at skgnificant risk of harm.
In future, if & requirerment i$ repeated, it 5 llicely that enforoement action will bee taken






What the care home does well:

Peopie in the home are provided with a warm, safe and comfortable place o Fve that
wrloomes visitors and makes them feel at hame. The hame is cean and staff work
hard 1o make sure the building it odour free.

People told us that ‘'we feel fortunate that our relative was able to come here as thie
standards are high and the atmosphere friendly’ and ‘1 am a long stay person with no
great faults to find about the serdice’.

The hoese is 'H'E'E'I}.'-'I'lil"-lﬂ and has a relaged stmosghene, Paople |l'|.'|r'|g ERere Laid '|:|'I.IE!|I'
are hapoy with their bedraoms and can Bring in their own possessions, making it feel
e like R,

Feople being cared for have good access to professional medicad staff and are able to
access external sarvices such as denatists, opticians, physatherapists, chiropody and
disticians, s thair Rhealth is |eaked after and they are kepl wall.

What has Improved since the last inspection?

The manager and staff have warked hard to keep standards within the home at a high
leved, Wark practices and record keeping continue to be improved upon and reflect the
individual needs, wishes and cholces of the people using the service.

What they could do better:

The homa has worked hard to meet the standards within this repost, We have made
wo recommendations around good warking practices and these &ill be followed up at
the next wisit (o he home,

W wioald like to thank everyane who complebed a survey or spoke to us during this
YisIl, Your camments aré wery important ba us and ensure this report includes the
wiews of gEaple who use the service or work within g

If you want to know what action the person responsible for this care home is taking
follawing this report, you can contact them using the details set out on page 4.

The report of this inspection is available from our websibe www.csci.ong.uk. You can get
printed copies fram enquiries@cscl.gsl.gov.uk or by telephoning our arder kne =0870
40 7535,
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Details of our findings

Contents

Cholce of home {standands 1 - 6)

Health and personal care (standards 7 - 11)

Dally life and soclal activities (standards 12 - 15}
Comaplaints and protection (standards 16 - 18)
Enviroament (standards 19 - 26)

Sraffing (standards 27 - 30)

Management and administration (standards 31 - 38)
Qutstanding statulory requirements

Requirements and recommendations from this Inspectian

Care Homes for Older People
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Choice of home

Theze are the cutcomas that people staying in care hemes should experience.
They reflect the things that people have sald are Important to them:

Peaple are confident that the care home can support them. This is because there i$ an
accurate assessment of their needs that they, or peaple close to them, have bean
imvalved in. This telis the home all abaut them and the support they need, People who
stay at the home only for intermediate care, have a clear assessment that includes &
plan on what they hape for and want to achieve when they return hame.

Pecple can decide whether the care homme can meet their support and accormmaodation
needs. This ks because they, or people close to them, have been able (o visit the home
and have got full, clear, acourate and up (o date information about the home. If they
decide to stay in the home they know about their rights and respongibiities because
thers £ an easy bo understand contract of statement of terms and conditions between
them and the care home that includes how much they will pay and what the home
provides for the maney.

This is what people staying in this care home experience:

Judgement:

Peaphe using this service expedience good guality outcomaes in this area. We have
made this jusgement wEing & range of evidencs, including a visit to this service.

Peaple wanting 1o use the servioe undergd a needs assessment and are given sufficient
infarmation about the home and its facilities prior to admission, to enable them to be
confudent that their needs can bBe met,

Evidence:

Each persan has his or hor own individual filé and the funding suthority orF the home,
before a placement |5 offered to the individual, completes & nésd assessment. The
home develops & care plan from the assessments, identifying the individual's
prablems, needs and sbdities |.|l.'i-||'b;| the infarmaticn QHU'IEI'-I!*! e the parsgn and (hedr
Ffamiby. e file eee loaked &t weas for & persan who hag gpacific cultural needs,
informatian about their needs and care was indduded on & transher leffer, Kept within
the plan. We saw that the staff of North Ferriby had warked kard o ensune this person
recievisd the carrect care, but the cultwral infermatiaon had not been ransfersad ants
their carg plan as specific mstructions. We recommended that the stall use the

Care Homes for OlderPeople ' PagelDel28



Eviderog:
informaticn frefm the fransher |atter to develsd the aquality and giversity aspects af thi
personsg cane plan.

Those people Bving at the hame who réeseive nursing care undergo an assessment by a
registered nurse from the |ocal Primary Care Trust, to debermine the level of nursing
input required by each individuad,

Discussion with the manager indicated she goes cut to assess Individuals who have
expressed an interest in coming inte the home, and each person s given Infarmation
about the service and life in the home,

We sent surveys cut to a selecthon of people who use the service before we visited the
home, ene persen told us that "my sen and his wife inspected the home and | came
here from hospital on their recommendation” and anather person's relative said 'l took
my cared for pérson to the home to gét his opinion and we asked lots of quéstions to
make sure he would be happy there 85 he was not happy in the last home®.

Staff members on duly were knowledgeable about the needs of sach person thisy
lpaked after and had & good understanding of the care given on a daily basis,
Infarmatian fmam the peopde's surveys shoesid That they werd Sabisfied with the carne
they receive and have & good relationshia with the staff, Indivilluals commented that
‘an often difficult job i covensd very well. It is reassuring for me to know that my
relative is well cared Tor” and "the care is very good, there is always the challenge of
time for the staff and more 1-1 time would be nice’.

[nformation from the Annual Quality Assurance Assessment and discussion with the
manager and people living in the home indicates that the maporty of the people using
the service are of White,/British naticnality. The home does accept people with specHic
cultural or diverse needs and everyone is assessed on an individual basis. Discussion
with the manager indicated that the home looks after 3 number of people fram the
lacal community, although placements are opén ko individrals from all Aress,

The home is unable to offer a cholce af stalf gender ta people with regard o carne
Iﬂ!"'.ltr"r. i thay 9 nat hawve Ay rraale care BssisEants ar frurses. The I.'I'I-l‘.'lllﬂtl"'[-ﬂfﬂ wE
that this wg due to & lack of duitable ppplicants and that she discussed the cans
|lr'r'ﬂl'-l-ﬂtl'|'|'-l!l'-lﬂ with progpective piople bafara they came intd the Rorme.

The home does not have any intermediate care bads and therefore standand six does
rnot apply 1o this report.
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