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Thes is & regdrt of an inspedtion whese w looked af kave well Ehis carne Bame i5 I'l'lﬂtil'llﬂ
the needs of people who wee 1. There 5 8 summary of what we Ehink this servioe doas
wll, what they have improved on and, winene it applies, what they nead to do bether,
We use the natsonal minimuem standards to describe the cutcomes that people should
experience. Mational minimum standards are writtén by the Department of Health for
cach type of Shre Sorvica.

After the summary there is more detad about cur findings, The following table explaing
what you will s&e under each gutcome area.

‘Dutcome area (for exampile Cholce of hame)

These are (e oulcomes That peogle staying in care homes shoubd aiperience, They rallect
ik bhimge that paeplo have ssld are impartsnt o Bham:

This box tells you the cutcomes that we will always inspect against when we do a key
inspection.

This box L&llg yvouw sny Sdditicnal outdames that we may indpect Iﬂ-ﬁh‘ll‘t v we da &
Eay inspection,

Thils is what pesple staying In this care home auperience;

Judpement

This box tells you cur Gpinics of what we have leoked at in this outcome area, We
will sy whether it is excrllent, good, adequale or pogr,

Bvidence:

This box describes the information we usad to come to our judgement.

Copits af the National Minimum Standards - Care Hoses for Odder People can be faund
at www.dh.gov.uk or bought from The Stationery Office (TSO) PO Bax 29, St Crigpins,
Dukce Street, Norwich, NR3 1GN. Tel: 0810 £00 5522, Onling ordering from the
Statianiry Office is alse avallable: www 150 00 uk/boakshon

The Commission for 3ocial Care lnspection aims po:

o Fut the peaple who use social cane first

e Improve services and stamg aul bad practice

e Be an @xpert woice on Social canae

« Practise what we preach in our own organisation

Our dutty to regulate social care services i5 58t out in Bhe Care Standards Act 2000,
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Infarmation about the care home

Mame of care home: Marth Ferriby Nursing Home
Address: High Strast
Marth Ferriby
East Yorkshire
HUl4 312
Telephane number: 01483631301
Fax number: 01482631301
Emall address: lucy @ call metulk. oo

Provider web address:

Mame of registered providern{s): Mr lan Halden,Mrs Shedla Holden

Rame of registéred manager [If applicable)
M= Fatricia Chaen

Type of registration; care home

Number of places registerad: as .

Conditions of registration:

Category{ies) : Mumber of places (i applicable):
Ungder 65 Over 65

dementia o ¥,

old age, not falling within any other o 32

category

physical disability 6 32

terminally (6 ' o 32

Additional conditians:

Cate of last inspectian

Brief description of the care home

Horth Ferriby Nursing Home Is able to care for up to 38 residents. The building is
Grade TI listed and has retained many of the fine features of a period property. There
are 3 bedrooms, twenty-two of these are for single cooupancy most having en suite
Facilities, The two rosms at the top floor have @ magnificent view of the Humber Bridge
and estuary. The hame i3 decorated to & high standard, in a traditional style. There are
large, wall-kept gardens to the rear of the praperty. The home Is close to the centre of
the village and local amenities, There is ample off street parking for visitors, The home
5 3loessinle to all service users via use of ramps, & stair lift and vertical passenger 5,

niormation about the home can be found in the statement of purpase and service user
are Homes for Older People - -~ 0 Faed 28



Brief description of the care o
guide, coples of these &ft an display In the enrancd of the hame and can be abiained
ke foe levels in the home wers

from the mansger on request. Infarmaticn abaut t
wnavallable at the time af this visit, as the pravidar (s in the prooiss of wpdating the
farenation, Anyene wishing te abtain rhis infoomation an reguest

manager.
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comments have peen Inctuded in thig reporl.

Questionnaires wese sant oul to @ gelectdn of people living in the hofnie &hd staff, Thelr
writhen respanse Lo these was good. We recaived 8 from staff (&0%) and 7 from peope

using the service {70

The manager completed an Anaual Quality ASSUrane Assessment and returmed this b9
us within the givwed timescale.

Wi have reviewed oUr practice when rnaking requirements, B improve national
consistency . S0me requirements from previcus inspection reports May have DEen
deteted or carred forward nto this repomn a% recommendations = but onty when it is
ponsiderad that people wha use gervices are not being put at skgnificant risk of harm.
In future, if & requirerment i$ repeated, it 5 llicely that enforoement action will bee taken






What the care home does well:

Peopie in the home are provided with a warm, safe and comfortable place o Fve that
wrloomes visitors and makes them feel at hame. The hame is cean and staff work
hard 1o make sure the building it odour free.

People told us that ‘'we feel fortunate that our relative was able to come here as thie
standards are high and the atmosphere friendly’ and ‘1 am a long stay person with no
great faults to find about the serdice’.

The hoese is 'H'E'E'I}.'-'I'lil"-lﬂ and has a relaged stmosghene, Paople |l'|.'|r'|g ERere Laid '|:|'I.IE!|I'
are hapoy with their bedraoms and can Bring in their own possessions, making it feel
e like R,

Feople being cared for have good access to professional medicad staff and are able to
access external sarvices such as denatists, opticians, physatherapists, chiropody and
disticians, s thair Rhealth is |eaked after and they are kepl wall.

What has Improved since the last inspection?

The manager and staff have warked hard to keep standards within the home at a high
leved, Wark practices and record keeping continue to be improved upon and reflect the
individual needs, wishes and cholces of the people using the service.

What they could do better:

The homa has worked hard to meet the standards within this repost, We have made
wo recommendations around good warking practices and these &ill be followed up at
the next wisit (o he home,

W wioald like to thank everyane who complebed a survey or spoke to us during this
YisIl, Your camments aré wery important ba us and ensure this report includes the
wiews of gEaple who use the service or work within g

If you want to know what action the person responsible for this care home is taking
follawing this report, you can contact them using the details set out on page 4.

The report of this inspection is available from our websibe www.csci.ong.uk. You can get
printed copies fram enquiries@cscl.gsl.gov.uk or by telephoning our arder kne =0870
40 7535,

Care Homes for Older Peaple : Page 8 of 28



Details of our findings

Contents

Cholce of home {standands 1 - 6)

Health and personal care (standards 7 - 11)

Dally life and soclal activities (standards 12 - 15}
Comaplaints and protection (standards 16 - 18)
Enviroament (standards 19 - 26)

Sraffing (standards 27 - 30)

Management and administration (standards 31 - 38)
Qutstanding statulory requirements

Requirements and recommendations from this Inspectian

Care Homes for Older People
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Choice of home

Theze are the cutcomas that people staying in care hemes should experience.
They reflect the things that people have sald are Important to them:

Peaple are confident that the care home can support them. This is because there i$ an
accurate assessment of their needs that they, or peaple close to them, have bean
imvalved in. This telis the home all abaut them and the support they need, People who
stay at the home only for intermediate care, have a clear assessment that includes &
plan on what they hape for and want to achieve when they return hame.

Pecple can decide whether the care homme can meet their support and accormmaodation
needs. This ks because they, or people close to them, have been able (o visit the home
and have got full, clear, acourate and up (o date information about the home. If they
decide to stay in the home they know about their rights and respongibiities because
thers £ an easy bo understand contract of statement of terms and conditions between
them and the care home that includes how much they will pay and what the home
provides for the maney.

This is what people staying in this care home experience:

Judgement:

Peaphe using this service expedience good guality outcomaes in this area. We have
made this jusgement wEing & range of evidencs, including a visit to this service.

Peaple wanting 1o use the servioe undergd a needs assessment and are given sufficient
infarmation about the home and its facilities prior to admission, to enable them to be
confudent that their needs can bBe met,

Evidence:

Each persan has his or hor own individual filé and the funding suthority orF the home,
before a placement |5 offered to the individual, completes & nésd assessment. The
home develops & care plan from the assessments, identifying the individual's
prablems, needs and sbdities |.|l.'i-||'b;| the infarmaticn QHU'IEI'-I!*! e the parsgn and (hedr
Ffamiby. e file eee loaked &t weas for & persan who hag gpacific cultural needs,
informatian about their needs and care was indduded on & transher leffer, Kept within
the plan. We saw that the staff of North Ferriby had warked kard o ensune this person
recievisd the carrect care, but the cultwral infermatiaon had not been ransfersad ants
their carg plan as specific mstructions. We recommended that the stall use the

Care Homes for OlderPeople ' PagelDel28



Eviderog:
informaticn frefm the fransher |atter to develsd the aquality and giversity aspects af thi
personsg cane plan.

Those people Bving at the hame who réeseive nursing care undergo an assessment by a
registered nurse from the |ocal Primary Care Trust, to debermine the level of nursing
input required by each individuad,

Discussion with the manager indicated she goes cut to assess Individuals who have
expressed an interest in coming inte the home, and each person s given Infarmation
about the service and life in the home,

We sent surveys cut to a selecthon of people who use the service before we visited the
home, ene persen told us that "my sen and his wife inspected the home and | came
here from hospital on their recommendation” and anather person's relative said 'l took
my cared for pérson to the home to gét his opinion and we asked lots of quéstions to
make sure he would be happy there 85 he was not happy in the last home®.

Staff members on duly were knowledgeable about the needs of sach person thisy
lpaked after and had & good understanding of the care given on a daily basis,
Infarmatian fmam the peopde's surveys shoesid That they werd Sabisfied with the carne
they receive and have & good relationshia with the staff, Indivilluals commented that
‘an often difficult job i covensd very well. It is reassuring for me to know that my
relative is well cared Tor” and "the care is very good, there is always the challenge of
time for the staff and more 1-1 time would be nice’.

[nformation from the Annual Quality Assurance Assessment and discussion with the
manager and people living in the home indicates that the maporty of the people using
the service are of White,/British naticnality. The home does accept people with specHic
cultural or diverse needs and everyone is assessed on an individual basis. Discussion
with the manager indicated that the home looks after 3 number of people fram the
lacal community, although placements are opén ko individrals from all Aress,

The home is unable to offer a cholce af stalf gender ta people with regard o carne
Iﬂ!"'.ltr"r. i thay 9 nat hawve Ay rraale care BssisEants ar frurses. The I.'I'I-l‘.'lllﬂtl"'[-ﬂfﬂ wE
that this wg due to & lack of duitable ppplicants and that she discussed the cans
|lr'r'ﬂl'-l-ﬂtl'|'|'-l!l'-lﬂ with progpective piople bafara they came intd the Rorme.

The home does not have any intermediate care bads and therefore standand six does
rnot apply 1o this report.
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Evidenda:
[nfprmation frorm e ranshor leiter to develop The equalty and diversity ﬂiﬂm-ﬂfthﬂ'
persong care plan.

Those people living at the home who réceive nursing care underge an assessment by a
registered nurse from the local Primary Care Trust, to determene the level of nursing

input required by each Individual,

Discussion with the manager indicated she goes out Lo assess individuals whi have
expressed an inbarest in coming inte the home, and gach person i$ given infarmatian
ahaut e serdioe and lite in the homie,

We sent surveys out (0 a selection of people who use the service before we visited the
hoeme, one persen told us that 'my sen and his wife inspected the hame and 1 came
hera from hospital on their recommendation” and another person’s relative sald 'l took
my cared for person to the home to gét his opinion and we asked oS of guestions to
make sure be would be happy there 85 he was not happy in the last home®.

Staff membérs on duty were knowledgeable about the needs of each person they
Ipoked after and had a good understanding of the care given on a daily basis,
Information fram the people’s surveys showed that they were satisfied with the care
they receive and have a good relationship with the staff, Indiviluals commented that
‘an often difficult job & coverdd very well. It is reassuring fof e (o Enow that my
relative 5 well cared for” and 'the cane is very good, there is always the challenge of
tirme for the staf and mara 1-1 Eirme would ba mice’,

Imlarmatian fram the Anneal Quality Acouranoe Agcassment and discussion with the
manager and people living in the home indicates that the majornity of the people using
the service are of White/British nationality, The home does accept people with spedific
ouitural or diverse needs and averyenes is assessed on an individual basis. Discussion
with the manager Indicated that the home looks after & number of people fram the
local community, although placements are opén bta individuals from all afeas,

The home is unable to affer a choice of Ltaff gender to peaple with regard Lo care
d'-!"'i'tr'r', a5 they do not Rave &y make cone B3Ssitants &F nurses, The manager bodd us

that this was du to a lack of suitable applicams and that she discussed the care
arrangernents with prospective people beface they came inta the home,

The home does nat have any intermediate care beds and therefore standard 52 does
nat apply to this report.
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Health and personal care

These are the outcomes that people staying In care homes should experience.
They reflect the things that people have sald are important to them:

Peaple’s health, personal and scckal care needs are met. The home has a plan of cane
that the person, or somegne clese ta them, has been Invelved in making. if they take
medicing, they manage it themselves if they can. If they cannet manage their
medicing, the care home supports them with it, in a safe way. People’s right to privacy
i respected and the support they get from staff is given in a way that maintaing their
digrity,

[f perople are appraaching the end of their life, the care home will respect their choioes
and help them feel comfortable and secure, They, and people clode o tham, are
reassuTed that their death will be handled with sensitivity, dignity and respecl, and

take account of their spiritual and culiural wishes,

This is what people staying in this care home experiance:

Jlgrment:

Peaple using this service experience good quality outcormes in this area. We have
rmade this judgement using a range of evidence, including & wisit to this SErvice,

The health, personal and social care needs of the people living In the home afe cleary
documented and are being met by the service and staff. The medication at the home is

well managed promating good health.

Evidence:

Infarmaticn given Lo us in people's surveys, and during discussions on this wisit with
people and relatives, indicates that individuals are satisfied with the care they receive
and enjay life in the home, Seven people said the staff Bstened to them and acted on
whBt they said, and individuale comments were that ‘'most stalf understand what |
want’, ‘staff are very kind and helpful and we are treated with respect’ and "the home
has very supportive staff and a good matron’.

The careé af four people was looked at in depth during this visit and inchuded checking
ol their personal care pipns,

O the whale the care plans detailed the needs and abllities of individuals and set out
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Evidnd:

the actipns regquirsd by stal to ensure peoples wishes and choices are nespected and
their care noeds ek, The plans laoked at have baen evaluated on a manthly basis and
any changes to the care being given is documented and implemented by the staff,
Iafermatean about the perssn’s acial intenasts, ikes and diclikes, spirituad needs and
withes regarding death and dying are intluded within the individuals care plan. Peaple
and relatives aré able ta inpul ta their plas and ﬂ'h!l'lﬂﬂ e thetir came 18 discussdd with
the individesl where gostibha.

Peopic said that they have good access to their GP's, chiropody, dentist and optician
services, with records of their visits being written into their care plans. They all have
SooEss 0 autpatisal Appntrnents &t the hodpital and records show that they have &n
ecort fram the home if wished. Comments from the psople uting the service indicate
they are satisfied with the bevel of medical suppart given to them.

Entries in the care plans specify where Individuals have dietary needs, induding
supplement drinks and specialist diets. The stalf wesghs everyone on a regular basis
and evidence in the plans show that dieticians are called cut if the home has particular
concems about an indsvidual.

The nurses within the home casry cut specialist tasks such a5 wound dressings with
the wound care and progress being recorded In a person's care plan. Pressure arcas
are monitored carefully and proactive measures include risk assessments and special
mattresses/beds and seat cushions.

The medication policy for the home says that individuals can self-medicate if they want
ta and sfter a risk assessment has been I!E-I'I‘IF'I-I‘."IM and Hnbl‘.‘d- Al af the peaple
sacken to prefer (o have ctaff administer thair medication.

Chicks of the medication recards showed these ane up Lo date and accurate, including
those for controlled drugs and refrigerated items, However, we recommaend that whare
siafl are hand writing maedication onto the sheets (transcribing), there should be two
stafl signing the entry 1o indicate they have both withessed that the information on the
shoet (name of medication, strength and administration methods) is comrect.

Relatives commented that they arg kept informed of thedr relative's wellbéing by the
staff; they are regularly consulted {(wheng appropriate) on their care and feel involved
in their lhves. Owverall there is 8 good level of satisfaction with the care being glven to
the peopde living in the homa.

Chats with people revealed that they are happy with the way in which personal care |5
given at the home, and they fes! that the staff respect their wishes and cholces

CoraHomes for Older Pacple 0 0 o Page 14 ol 28






Evidgnce:
regarding privacy and dignity,

Observatisn of the service showed there (s good interaction between the stalf and
paople; with friendly and supportive help being given to assist individuals in their dally

liwes,




Daily life and social activities

These are the outcomes that people staying in care homaes should experience.
They reflect the things that people have said are important to them:

Each persaon |5 treated as an individual and the care home s résponsive to his oF her
race, culture, religion, age, disability, gender and sexual orientation, Thay are part of
their local community. The care home supports people to follow personal interests and
activities, People are able to keep in touch with Family, frends and representalives.
They are 8% independent as they can be, lead their chosen lifestyle and have the
apportunity to make the most of their abilities. People have nutritious and sttractive
meals and snacks, at a time and place to suit them.

Thare are no additional outcomaes.

This is what people staying in this care home axporiance:

Jedgement:

Peopie using this service cxperience good guality cutcomes in this area. 'We have
made this judgerment using a range of évidénce, including & visit (3 this SErCE.

People using the service are provided with chaice and diversity in the activitees and
meals provided by the home. Individual wishes and needs ane catered for and peaple
Rave the aptich of where, when and how they participate in both gating and leisure
B ities,

Evidenoa:

The home employs an activity co-ordinator to defiver a programmae of events on a
Monday, Wednesday and Friday afternaon, with addstional hours if gutsico activities or
evening events are taking place. At the marment there i3 8 weekly programme of
events that includes a range of group activities and one 10 one Sessions. People todd 1S
that there was always tamething far them to do. One person said "approximately once
a manth an outside entertainer is at the home. We enjoy these wery much, The
stimulation S very NeDBESSary and enjovable’,

The mcbile library visits on a regular basis, bringing a supply of large print books for

thase with visual difficulties, and one person recieves books on compac disc from the
Roval Matianal Institute for Blimd People,

Care Momes for OMder Peaple . Pagelfof 28






Evidpnce;

Tha manager sald that there s a regular Church of Engiand service (once a manth)
within the home and pegple can also go to the local church services and redigious
cefebrations a5 requested. The home provides special meals and cakes for birthdays
and halps people celebrate all major Christian festivals such as Easter, Harvest Festival
and Christmas,

Discussion with the peaple living in the hame indicates that they have good contact
with their families and friends. Everyone said they were able to e vigitors in the
laumge or in their awn roam and they could go aut of the home with famity. Visitors
wWere $8en coming and going during the day, stafl were abserved making them
welcome and there clearly was a good relationship between all parties.

People spaken b were well aware of their rights and aid that they had famiby
members who acted on their behalf and took care of their finances. There i some
infoemation and advice on advocssy and this is on display in the entrance area of the
hame, There are meetings where the viewpaints and apinions of these living in the
home can be expressed and the ranagement team will listen and take action were
needed. Visitors sadd they are kept informed of any important issues affecting their
friend/relative and felt that stalf did a good job of supporting pecale 1o live the lves
thay chonse,

. .
The staff training matrix given o us on 4 November 2008 shows [hat some stall have
attended training on current legisiation In equatity, dversity and disabilty matters.
This tradning Is also backed up by staff handouts, induction training and in the NVQ
sesslons,

Observation of the midday meal showed it to be well prepared and presented, and the
kitchen staff had made an effort to provide soft diets in an attractive way, Stall wene
arganised when serving the meal and & number of individuals were seen to offer
ASSistance o people wha need help with sating and drinking.

Pecple and relatives ane pleased with the guality and quantity of the meals served,
=aying 'the food i very good and there |5 always a choice given®’, The home offers
peapde the cplion of eating in the dining roearms ar in their pwn room. One dining rogm
is for moreé able badied individuals, whilst the other is for those needing heip and
asgistance with eating and drinking.

Care Homes for DiderPeogle . pageazceas






Complaints and protection

These are the outcomes that people staying in care homes should axperiance.
They reflect the things that people have said are important to them:

If people have concems with theis care, they or people close to them know how b
complaén. Any cancern is looked Inte and action taken to put things rght. The cane
home safequands people from abuse and neglect and takes action to follow up any
allegations,

Paaple's legal rights ane probvected, including being able to vote in elections.

This is what people staying in this care home experiance;

Judgermnent:

People using this service experience good quality outcomes in this area. We have
made this judgement using a range of evidence, incleding & visi Lo this service.

The horme has & satisfactory complaints system with scme evidence that people feel
Enat their views are listened to and acted upon. Visitors and peophe using the service
are confident absut reporting any cancerns and the manager acts quickly on any
issues raised,

Evidenoe:-

The home has & complaints policy and procedure that is found withén the statement of
purpose and service user quide. It is also on display within the home, The policy and
procedune i available in a large print format and an audio version If requestied by an
individual,

Peaple’s survey responses showed individuals have a clear understanding about how to
miske their views and opinions heard and those people spaken ta $aid “we can talk to
the staff and the manager comes round avery day to See us and will discuss any
problermns at this fima'.

The hame has pelicies and procedures o cover adult pratection and prevention of
abuse, whistie blowing, aggression, physical intervention and restraing and
managemnent of people’s money and financial affairs,

The staff on duty displayed a good understanding of the safeguarding of adults
Care Momes for Older Pagple 0 Pageisolam






Evidence:
procedure, They are confident abaut reporting any conterms and qartain that any
allegations would be followed up gramptly and the comect action taken.

The staff training matrix given to us on 4 November 2008 shows there is an pngoing

tralning programme for staff to attend safeguarding of adults awareness training, and
sessions were held in May and June 2008,
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Environment

These are the cutcomes that people staying in care homes should experience.
They reflect the things that people have said are important to them:

Peaple stay in & safe and well-rmalntained Bome that is |'|-I!|I'|"|H':|', cloan, pleasant ard
hygienic.

People stay in a home that has enough space and facilities for them to lead the life
I!|'|ll!-'|.' chocds aid 49 mést ther nesds. The home makes fure they have the I'iI=|'|I!
gpecinlist aquipment that EROOU ragHES pnd prommotes theis mdependence, Thair Foom
Maals like thedr aven, it i comifortabie and they feal safe when theely UER IR,

This is what people staying in this care home experience:

Judgement:

Pl !.ISir'Ili thig serdos CX B nceE ﬂl!l-ﬂ-ﬂ gualty culdarmes in this area. We havs
made this judgement using a range of evidence, including a visit to this service.

The standard of envirgnment within the home |5 good, providing people with a
comfortable and homely place to kve,

Evidence:

Walking around the home it s clear that the environment is spacious, welceming and
decorated/furnished to a high standard. The main part of the home is a well
rmiaintained, listed bullding with additional reams being provided in a moné madénm
purpese bullt wing, Pegple have access to 2 number of communal faclities including a
dpacious consérvatory, lounge, bwo dining roams and a seating area in the main faper.

Pegple are provided with five communal bathrooms fitted with assisted bath
seats/holsts and two shower rooms, Staff have eight electric halsts to ald moving and
handling of people with mobikty preblems and there are hand ralls and flat walkways
throwghout the bullding to encourage people 10 maobilise independankly where possible,
Accomimadation is provided on three Roors with a passenger ift or stairs to all levals.
Before admission the manager risk assesses each person o enswre the rooms
available are suitable fos the pérdand [&val of mabiliby.

The sénsory impairment team wisit the home on a reguiar basis to suppart people
wsing the service and to offer advice and guidance to the staff. Staff have already
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Ewidence:
recipved training and advice araund basic sign language ta help them oommunicate
with some people (hving in the home.

The laundry facility |s sited in the basement of the home and is suffecently large
gnough to pravide seperate clean and dirty laundry areas 50 that cross infection risk is
reduced. Discussions during this visit Indicate that pecpla using the service are
satisfied with the [aundry service provided by the home,

Infection control policies and procedures are in place, and staff hove access ta gaod
supplies of aprons and gloves for use in personal care. The staffing matrix supglied to
us on 4 Novembeér 2008 indicates that infection control training is part of the relling
programme of developrent sesssions provided by the comaany.
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Staffing

These are the culcomes that people staying in care homas should experlence.
They reflect the things that people have said are important to them:

People have safe and appropriate support as there are snough competent staff on duty
at all timas, They have confidense in the staff at the home because checks have been

done (o make sure that they are suitable to care for them. Their needs are met and
they are cared for by staff who get the relevant training and supgort from their

Managers.
There are no sdditional outcomes.

This is what people staying in this care home experience:

Judgement;

Peaple using this service experience good quality outcomes in this area. We have
made this judgement using a range of evidence, including a visit to this service.

The staff induction, tradning and recruitment practices are godd, msulting in an
enthusiastic workfonce that works positively with people to improve thelr whole quality
of life,

Evitence:
Checks of the staffing rotas and obsercation of the service showed that the home
En"lpll:-'r': sEaff from owverseas, -Irl-l:ludlr'lﬂ & number of adaptation nurdst who are H'itll'lli.il'lﬂ
towards gaining their nursing registration with the Nursing and Midwifery Council.
Discussion with the manager indicated that the home is an aqual opportunsties
emplayer and that policies and procedurs ane in place and followed as part of the
recruitmant process,

Stalf memibers told us that they work as a team and this includes covering shifts when
others arg an leave or sick, Stalf feal that their induction and training helps them meet
thie needs of people who use the service.

We spoke to two people who use the service during this visit, and they were tatisfied
with the care they receive and sald that they did not have to wait tad lang for staff’ ta
comie when they needed assistance. Individuals told us that “staff are friendly, helpful
and supportive’.







Ewvidence:

At the time of this visit there were 34 people In the home and inforrmation from the
annual guality assurance assessment about the number of staffing hours provided, and
informaticn gathared during the visit about the dependency lovels of the people using
the service, was used with the Residential Staffing Forum Guidance and showed that
the home i mesting the minimum hours asked for in the recommended guldelines.

859 of care staff at the home have an NVQ 2 of above in care and all now starters
underga an induction programme. The hame has a mandatory stalf training
programme in place and discussion with the manager indicates that the majarity of the
staff are up to date with this or are bocked onto refresher training for 2008, Nurses
are supparted in maintaining their own professicnal porfolio of practice in arder to
heep thelr Personaal ldentification Mumbers (PIN) from the Nursing and PMhidwifery

Cauncil {MMC) up to dabe,

The kome has a recruitment policy and procedure that the manager understands and
uses when taking on new membaers of staff, Checks of three staff fles showed that
pofice (CRB) checks, written references, health checks and past work history are all
obtained and satisfactory before the person starts work. Nurses at the home vndeéngd
regular registration awdits with the Nursing and Midwifery Council to ensure they ans
able to practice. ’

Three staff files were looked at and they contained evidence of & variety ol training
events atténded aver the past year including safeguarding of adults, meving and
handling, fire management, infection contred, dementia care, diabetes managemeant,
equality and diversity, palliative care and medication training,







Management and administration

These are the outcomes that people staying in care homes should experience.
They reflect the things that people have sald are important to them:

People have confedence in the cane home Becausa it is led and managed appropriately.
People cantrol their own monay and chocse how they spend it. If they or somecne
clode b them cannot manage their money, it is managed by the cane home in their
bast interests, The environment is safe for people and staff because appropriate health
and safety practices are carried out,

People get the right support faom the care home Bacause the MAnager runs it
appropristely with an open approach that makes them feel valued and respected. The
pecole staving at the home are safeguarded because it foliows clear financial and
accounting procedures, keeps records appropriately and ensures their staff understand
the way things should be done. They get the right care because the staff arg
supervised and supported by their managers,

This Is what people staying in this care home experience:

Judgemaent;

Pecple using this service expericnce good quality outcomes in this anga, We have
made this judgement using a range of evidence, Including a visit to this service,

The management of the home is satisfactory overall and the home regularly reviews
aspects of its pedformance through a good pregramme of audits and consultations,
which includes sesking the views of people using the service, staff and relatives.,

Evidence:

The regstensd manager is Mrs Pat Owen, the is 8 registersd nurse and has completed
her Registered Managers Award. She has been (n past for five years and keeps her
skills and knowledge up to date with regular training sesslons pertinent to her mle.
Stalf and pesple who answered aur furveéys told us that the manager Is supportive
and has an active, hands on approach to care', which ensures that staff recieve reguiar
supervised practice and the standards of care provided are monitored daily.

The home has achieved the Local Council’s Quality Assurance Award (QDS parts [ and
I1}. Palicies and precedures within the home have been reviewsd and updated bo meet
current legislation and good practice advice from the Department of Health,
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Evidence!

tacalfhealth authorities and specialist/professicnal grganisations. The manager and
senior stal complete in-house audits of the hame and its service on a monthly basia,
and the registened individieal ig in daily contact with the sennics.

Feedback i$ sought from the peaple living in the home and relatives thraugh regular
maetings and satisfaction questionnalres, and the manager has produced a
development report as part of this process to show the responses from individuals, We
recommaended that the manager continue with this process and that she should also
highlight where the service is going and/er indicate how the management team is
addressing any shortfalls in the service.

Checks of the Fnamoe Syilems within the home found that -I:-I!I-:rr'll.'lpl.lltn!-ﬂ récords ang
kept for pecple’s personal aliowances; the administrator on a daily basis up dates
thesa, Information from the Annual Quality Assurance Assessment indicabes the
I'I.'Ilj-.'.ll"i'l.'r of pepale have their families Eﬂ-l!lk.il-'lli after thair firancial affairs, and checks of
thed syatam shiwd that oy 6 or 7 peophe have aooounts in the home, The home
usually pays up frent for any services such as chiropedy and hairdressing and then
sands a monihly Bl (o the persan I'-I‘.'-!-pﬂ-l'ldiﬂt far thi individuals finanoes. Fbﬂpllz wihio
have asked the home to look after their personal allowances are able to acoess their
fridney On reguest, and recelpts are képl for any transactions. A3l monies aré kept safe
and $ecure within the horme and onfy the adrmilndsbratar or manh;l:.r has access o the
funds.

Maintenance certificates are in place and up to date for all the utlities and equipmant
within the building. Accident books are filled in appropriately and regulation 37 reparts
completed and sent on to the Commission where appropriate.

Staff have received training in safe working practices and the manager has completed

generic rick assessments for a safe environment within the home. Risk assessments
were d4een régarding fire, moving and handling, bed rails and dadly activities af hkving.
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Are there any outstanding regquirements fram the last inspection?
s U MNe ]

Outstanding statutory requirements

These are requirements that were sel at the previcus inspection, but have till not
been met, They say what the registered person had to do ta meet the Care Standards
Act 2000, Care Homes Regulations 2001 and the National Minimum Standards

M, Srardard Rsguilat o Reguirament Tiresego e foer
Bothon
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Requirements and recommendations from this inspection:

Immediate requiremants:
These are imenediste raquirements that vwere set on the day we visited this care hosme.
The registered person had to meet these within 28 hours,

R SEandyrd Bargedabion Regurement Timescale for
aetisn

Statutory requiremeants

These requirements set out what the registened pérson must de (o meet the Cang
Standards Act 2000, Care Homes Regulations 2001 and the Natienal Minimum
Standards, The registered parson{s) must do this within the timescales we have get.

Rk Stegard Rapgisiaipn Rt rTHA Thiricake bor
action

Recommandations
Trese ressmrsndations arg Tken Tron 1B Bgilt prectics dedoribed in e Mational Hinkmum Stessdands
ared thi registened person{s) shauld conslder them as & way of Impreving Dheeir sereiop

hoan. Aefer to Slandand  Good Pradiioe Recommendatigng

1 z The manager shoubd ansure that 1"-'-'11-l:n= cultural and
equality/diversity information is gathered as part of the
pre-admission assessment, then this s recorded in the
persan's care plan as part of their ongoing needs, wishes
s chaloms,

s 9 The manager should ensure that were staff sre hand
writing medication onto the sheets (transcribing), there sre
two staff signing the entry to Indicate they have bath
witnessed that the information on the sheet {name of
medication, sirength and adminisiration methods) Is
correct,

3 33 The manager should ensure that the annual developmant
plan containg information about how the home has soted
on the feedback of relatives, people using the Service and
gthers; indicating the actlons taken or changes to service
that have coourred due to the information recleved.
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Helpline: : e T T TP R s 0 5 T e e e i -

Telephone: 0B45 015 0120 or 0191 233 3323
Textphone: 0B45 015 2255 or 0191 233 3588
Emall: enquires@osci gsigov.uk
Web:www.cscl.org.uk

We want peoplé ta be able to access this information. If you wauld like & summary in a
different format or language please contact cur helpling or go to cur website,

Capynight & (2008) Commission for Secial Care Inspection (CSCI). This publication may
be reproduced In whole or in part, free of charge, in any format or medium provided
that It Is not vsed for commercial gain. This cansent 5 subject to the material being
reproduced accurately and on proviso that it i not used in a derogatery manner or
misieading context. The material shauld be acknawledged a5 CSCI copyright, with the
title and date of publication of the docurment specified.
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